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About the Office

The Office of Citizenship is mandated by the Homeland Security Act of 2002 to promote instruction and training on citizenship rights and responsibilities and to provide immigrants with information and tools necessary to successfully integrate into American civic culture. The Office of Citizenship’s focus is on providing information and resources to immigrants at two key points in their journey towards civic integration: when they first become permanent residents and when they are ready and eligible to begin the formal naturalization process.

In addition to its headquarters staff in Washington, DC, the Office of Citizenship has Community Liaison Officers in 18 cities across the United States who work to establish and maintain relationships with key community stakeholders in order to promote civic literacy and immigrant integration.

Strategic Objectives

· Enhance information and educational opportunities provided to permanent residents to support their integration and participation in American civic culture.
· Promote education and training on citizenship rights, privileges, and responsibilities for immigrants interested in becoming citizens.

· Infuse citizenship-related ceremonies and events with greater meaning and stature.

First-Year Accomplishments (2004)

· Focus Group Report. In 2004, the Office of Citizenship conducted professionally facilitated focus groups in seven communities across the United States to collect data on the perceived strengths and weaknesses of these communities in relation to immigrant integration services. The final report was released in September 2004.

· Orientation Guide for New Permanent Residents. In 2004, the Office of Citizenship released Welcome to the United States: A Guide for New Immigrants. This comprehensive guide represents the first time that the federal government has provided orientation materials for new permanent residents. The development of this guide places the federal government in a leadership role, proactively reaching out to permanent residents. The guide contains practical information about daily life in the United States and provides basic civics information that introduces new immigrants to the system of government in the United States. 

· Citizenship Symposium. On September 23, 2004, the Office of Citizenship held a one-day symposium in Washington, DC featuring Secretary of Homeland Security Tom Ridge, Counsel to the President Alberto Gonzales, and USCIS Director Eduardo Aguirre. The symposium successfully promoted a national dialogue on the issue of civic integration. Participants included noted academics, key representatives from federal, state and local government, adult educators, community and faith-based organizations, and the business community.
Current Initiatives (2005)

· Educational Materials for New Permanent Residents. The Office of Citizenship is translating Welcome to the United States: A Guide for New Immigrants into 10 languages. The English and Spanish versions will be available for purchase through the Government Printing Office (GPO) and the additional languages will be available for download on the USCIS website. The Office of Citizenship will be employing a variety of marketing tools to disseminate the guide nationwide including radio and print advertisements, distribution to community-based organizations, and rollouts in local communities.
· Educational Materials for Citizenship Preparation. The Office of Citizenship is developing materials for both immigrants and educators to assist in the preparation for the naturalization exam. Materials include civics flash cards, a “100 Questions” Audio CD, civics crossword puzzles, as well as videos, workbooks, and CDs for use in teaching civics and English as a Second Language.
· Civics Materials for New Citizens. The Office of Citizenship is developing a “New Americans Almanac” that will include information on U.S. civic history and biographical details on prominent naturalized Americans.  
· Outreach.  The Office of Citizenship is currently expanding partnerships and networks at the federal, state, and local levels with the objective of creating a continuous forum for the exchange of “Best Practices” on immigrant outreach models and integration programs.
